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Department of Aviation Category II Temporary Helistop Permit Information Packet 
For 901 S. MoPac, Bld. 3, Austin, TX 78746 

 

Introduction 
Finns Up Aviation, LLC submitted an application for a Category II temporary helistop permit on April 25, 
2014.  Following the process for a Category II1 temporary helistop permit as outlined in Title 13-1 of City 
Code relating to heli-facilities, a decision from the Director of Aviation for the permit was made on July 
1, 2014.  The Site is approved subject to the completion and submittal of documentation evidencing the 
completion of the certain conditions.  The intent of this document is to provide information about the 
application, the application process, and information for the decision.   
 

Application Information 

Submitted by: Fins Up Aviation, LLC 
Where: 901 S. MoPac, Building 3, 78746 
When: October 31st – November 2nd. 
Is application complete: Yes 
Insurance requirements2 met: Yes 
FAA requirements3 met: Yes 
Operational safety at site: Yes 
Objections from other city departments: No 
Number of expected daily operations 48 
Other temporary helistops with .5 miles or within the last 180 days4 No 
 

Application Process Timeline 

Apr 25, 2014 Application received 
Apr 29, 2014 City departmens notified 
Apr 29, 2014 Posted application online and notified by e-mail neighborhood association within 500 ft. 

to communicate such notice to its members and residents 
Apr 30, 2014 Notified Neighborhood Associations with 500 ft. by mail 
Apr 30, 2014 Posted Neighborhood Association notice online 
May 1, 2014 Application is administratively complete 
May 8, 2014 Mail-out notification went out from Planning and Development Review Dept. 
June 7, 2014 Comment period ends 
July 2, 2014 Director’s decision made within 30 days 
July 2, 2014 Permit Decision Letter posted to website and notified by e-mail neighborhood 

association within 500 ft. to communicate such notice to its members and residents 
July 2, 2014 Appeal5 period begins 
July 16, 2014 Appeal period ends (a response to a an appeal must be filed within 14 of the initial 

appeal being submitted) 
July 15, 2014 An appeal was submitted to the Department of Aviation 
Jul 16, 2014 Appeal delivered to the City Manager 
Jul 13, 2014 City Manager denies the appeal 
Jul 15, 2014 City Manager’s appeal decision memo is posted online 
Aug 16, 2014 CM decision on appeal due date 
Aug 20, 2014 Fins Up e-mailed statement from Texas Parks and Wildlife stating no impact to wildlife. 

                                                 
1
 Title 13 of City Code, 13-1-181, - Application Requirements for Category II 

2
 Title 13 of City Code, 13-1-185 

3
 Title 13 of City Code, 13-1-173 (B)(2), – Letter of no objection 

4
 Title 13 of City Code, 13-1-191 

5
 Title 13 of City Code, 13-1-173 
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Leq noise contours (based on 48 operations per day) 
Noise levels are represented as Equivalent Sound Level (Leq).  The Leq value represents one constant 
sound level for the specific time period that contains as much sound energy as the actual varying sound 
levels that existed during the time period.  The Leq is the noise metric specified by Title 13 of City Code 
for a Category I and Category II helistop6. 
 
Figure 1 illustrates the Leq noise contours for the proposed site based on the type of helicopter, the 
number of operations per day, and the proposed arrival and departure paths.   
 

 
Figure 1 

 

Noise sensitive areas within 4000 feet: (Figure 16 in Appendix C) 
 Three office buildings, – (primarily impacted on Friday) Located at 901 S. MoPac in the Barton Oaks 

Plaza, are within 500 ft. of the helistop site.  Barton Oak II and Barton Oaks III are within the 70 
decibels7 (dB) Leq

  contour while Barton Oaks IV is just outside the contour.  The applicant is to 
provide letters from the building managers/owners stating there are no objections for the helicopter 
operations. – Pending 

 Park Hills Baptist Church – (impacted on Sunday morning) The church is not within the 65 dB8 Leq 
contour as specified in Title 13 of City Code. The Leq noise level (at the location of last year’s 
monitor) as modeled in INM is expected to be approximately 48.5 dB Leq.  The applicant is to notify 
the church administration in writing of the intended helicopter operations. – Pending 

 Austin Nature and Science Center – The Nature Center is not within the 70 dB Leq contour as 
specified in Title 13 of City Code.  The Leq noise level (at the location of last year’s monitor) as 
modeled in INM is expected to be approximately 50.9 dB Leq.  The applicant is to notify the Austin 
Nature and Science Center administration in writing of the intended helicopter operations. – 
Pending 

                                                 
6
 Title 13 of City Code, 13-1-171 (B)(21)(a). – Guidance from FAA Part 150 

7
 Title 13 of City Code, 13-1-171 (B)(19)(b). – Guidance from FAA Part 150 

8
 Title 13 of City Code, 13-1-171 (B)(19)(a). – Guidance from FAA Part 150 

70 dB 

65 dB 

75 dB 

Office buildings within 

the 70 dB Leq contour. 
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 Barton Hills Neighborhood Association – The neighborhood is not within the 65 dB Leq contour as 
specified in Title 13 of City Code.  The Leq noise level (at the location of last year’s monitor) as 
modeled in INM is expected to be approximately 52.9 dB Leq. 

 Zilker Neighborhood Association - The neighborhood is not within the 65 dB Leq contour as specified 
in Title 13 of City Code.  The Leq noise level as modeled in INM, and at the closest point the 
neighborhood is to the helistop, is expected to be approximately 37.3 dB Leq. 

 Barton Creek Greenbelt - Multiple agencies were contacted to determine who would be the 
appropriate agency with the jurisdiction to make an environmental evaluation.  It was finally 
determined that Texas Parks and Wildlife would make the evaluation.  The applicant will need 
written documentation from Texas Parks and Wildlife that states there is no impact to endangered 
species within the Barton Creek Greenbelt at the time of the event. – Completed 

 

 
Public Notifications 
Two notifications were sent out to notify the public.  Figure 2 is the first notice sent out on April 30, 
2014 to the adjacent neighborhood associations.  Figure 3 is the second notice sent out by mail on May 
8, 2014 by Planning and Development Review Dept.  Figure 4 is the distribution list for the mail-out 
notification.  
 

 
Figure 2 
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Figure 3 
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Figure 4 

 

 

Comments from residential areas: 
The actual comments are in Appendix B. 
 
Barton Hills 
The Barton Hills Neighborhood Association formally opposed the helistop application.  Safety and noise 
issues were reviewed by City staff for the Barton Hills neighborhood. 
 
Safety: The applicant has identified approach and departure flight paths that do not fly over 

the Barton Hills neighborhood.  The applicant will use fly friendly routes to avoid the 
homes as much as possible. 

Noise: There are no homes within the 65 dB Leq contour as measured in INM. 
 
Zilker 
The Zilker Neighborhood Association formally opposed the helistop application.  Their disapproval of the 
proposed site was based on noise and safety to their neighborhood, the Barton Hills neighborhood, 
Zilker Park, and the environmentally sensitive Barton Creek greenbelt.  Safety, noise, and environmental 
issues were reviewed by City staff for the Zilker neighborhood. 
 
Safety: The applicant has identified approach and departure flight paths that do not fly over 

the Zilker neighborhood.  The flight path could fly over the northwest corner of Zilker 
Park and will fly over the greenbelt as it approaches and departs the helipad. The 
applicant will use fly friendly routes to avoid the homes and parks as much as possible.  
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Environmental: There are seven endangered aquatic species and nine cave dwelling invertebrates living 
in the in the Edwards Aquifer.  However, there is no construction to disrupt the habitat 
and the helistop is elevated above the green belt.  There are also two endangered birds 
that nest in the Texas Hill Country.  However, both species migrate and spend winter in 
Mexico between September and March.  The applicant will provide a statement from 
Texas Parks and Wildlife for an official assessment. 

Noise: The Zilker neighborhood is approximately 3,100 ft. from the closes point to the 
proposed site and there are no homes within the 65 dB Leq contour as measured in 
INM. 
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Conditions Letter 
 

Figure 5 is the letter of conditions sent to the applicant.  The letter outlines the conditions that needs to 
be met before an approval can be considered. 
 

 
Figure 5 
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Decision Letter 
 
Figure 6 is the letter approving the application providing certain conditions are met.   

 

 
Figure 6 
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Summary 
The application is complete and no city departments have objected to the helistop.  Two neighborhood 
associations have provided written comments opposing the helistop.   
 
The noise level for the surrounding residents is below the Leq tolerances prescribed by the ordinance.  
However, there are two office buildings located between the 70 – 75 dB Leq contours which would make 
the helistop site not compatible with the location.  The applicant will need to provide letters from the 
property managers stating there are no objections for the helicopter operations. 
 
It is recommended that the application be approved if the following conditions are met: 

 Contact the building managers/owners for Barton Oaks II, Barton Oaks III, and Barton Oaks IV for 
letters stating no objection to the operations;  

 notify the Park Hills Baptist Church of the intended helicopter operations;  

 notify the Austin Nature Center of the intended helicopter operations; 

 contact Texas Parks and Wildlife for a letter stating no impact to wildlife; 

 the applicant will only be permitted to operate a Bell 206 or model with the same or lower noise 
footprint; 

 the applicant will only be permitted to operate between 8:00 am and 8:30 pm with a cumulative 
total of helicopter takeoffs and landings not to exceed eight operations per hour per day (four trips 
per hour). 

 
The pilot will use best practices for noise abatement, including but not limited to, the use of a Fly 
Friendly Corridor, avoid hovering and circling over incompatible noise area, and avoidance of over flights 
of parks and residential areas when possible. 
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Appendix A – Fins Ups Aviation response to the conditions 
 ______________________________________________________________________________________________________  
 

Figures 7 through 11 make up the Letters submitted by Fins Up Aviation responding to the required conditions for the 
application. 
 
 

Figure 7 is an e-mail from Texas Parks and Wildlife stating no impact to wildlife.   

 
Figure 7 
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Figure 8 is a letter from the property owner/manager of Plaza Oaks Building IV.   

 
Figure 8 

 



 

13 

Figure 8 is a letter from the property owner/manager of Barton Oaks Plaza Building’s II and III.  

Figure 

9 
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Figure 10 is the notification to Austin Nature and Science Center. 

 
Figure 10 
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Figure 11 is the notification to The Park Hills Baptist Church. 

 
Figure 11 
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Appendix B – Public Comments 
 _________________________________________________________________________________________  

 

 
Figure 12 

 

 
Figure 13 
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Appendix C – Noise Sensitive Areas 
 ___________________________________________________________________________________________________________________________________________ 
 

 
Figure 14 
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